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[bookmark: _Toc205798940] Introduction
[bookmark: _Toc495852825][bookmark: _Toc205798941]Guidance statement

This organisation has agreed to sign up to the Enhanced Service Specification – Weight Management 2025/26. Section 6.3 of the enhanced service (ES) outlines what this organisation is required to do to identify and support people living with obesity. This document has been produced to provide all staff at this organisation with the necessary information to ensure that the weight management service being offered to patients is appropriate to their needs.
[bookmark: _Toc80008330][bookmark: _Toc495852828][bookmark: _Toc205798942]Status

[bookmark: _Definition_of_terms]In accordance with the Equality Act 2010, we have considered how provisions within this policy might impact on different groups and individuals. This document and any procedures contained within it are non-contractual, which means they may be modified or withdrawn at any time. They apply to all employees and contractors working for the organisation.
[bookmark: _Toc205798943]General guidance
[bookmark: _Toc205798944]Obesity register
The organisation’s obesity register is its list of patients aged 18 years or over with a BMI > 30 or > 27.5 for those people from ethnic minority backgrounds in the preceding 12 months.
[bookmark: _Toc205798945]Weight management services/acceptable referrals 

The referral process and what constitutes an acceptable referral are outlined in Component 2: patient support and referral of the ES specification. Referral allocation is based on the number of patients on the organisation’s obesity register as at 31 March the preceding year. This referral allocation will be a minimum of 9.5% of the number of patients on the register.
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Weight management resources include:

· eLfH: Making Every Contact Count
· Guidance for Commissioners and Providers (Tier 2)
· Moving Healthcare Professionals programme
· NICE Guideline NG246 Overweight and obesity management 
· NICE Quality standard 212 Overweight and obesity management
· Public Health England’s Let’s Talk About Weight
· The NHS Digital Weight Management Programme
· Supportive and effective conversations about weight management referrals (video resource)
[bookmark: _Toc121221826][bookmark: _Toc121222629][bookmark: _Toc121221827][bookmark: _Toc121222630][bookmark: _Toc78125085][bookmark: _Toc78193564][bookmark: _Toc78193652][bookmark: _Toc78201558][bookmark: _Toc80006738][bookmark: _Toc80008343][bookmark: _Toc78125086][bookmark: _Toc78193565][bookmark: _Toc78193653][bookmark: _Toc78201559][bookmark: _Toc80006739][bookmark: _Toc80008344][bookmark: _Toc78125087][bookmark: _Toc78193566][bookmark: _Toc78193654][bookmark: _Toc78201560][bookmark: _Toc80006740][bookmark: _Toc80008345][bookmark: _Toc78125088][bookmark: _Toc78193567][bookmark: _Toc78193655][bookmark: _Toc78201561][bookmark: _Toc80006741][bookmark: _Toc80008346][bookmark: _Toc78125089][bookmark: _Toc78193568][bookmark: _Toc78193656][bookmark: _Toc78201562][bookmark: _Toc80006742][bookmark: _Toc80008347][bookmark: _Toc78125090][bookmark: _Toc78193569][bookmark: _Toc78193657][bookmark: _Toc78201563][bookmark: _Toc80006743][bookmark: _Toc80008348][bookmark: _Toc78125091][bookmark: _Toc78193570][bookmark: _Toc78193658][bookmark: _Toc78201564][bookmark: _Toc80006744][bookmark: _Toc80008349][bookmark: _Toc78125092][bookmark: _Toc78193571][bookmark: _Toc78193659][bookmark: _Toc78201565][bookmark: _Toc80006745][bookmark: _Toc80008350][bookmark: _Toc78125093][bookmark: _Toc78193572][bookmark: _Toc78193660][bookmark: _Toc78201566][bookmark: _Toc80006746][bookmark: _Toc80008351][bookmark: _Toc78125094][bookmark: _Toc78193573][bookmark: _Toc78193661][bookmark: _Toc78201567][bookmark: _Toc80006747][bookmark: _Toc80008352][bookmark: _Toc78125095][bookmark: _Toc78193574][bookmark: _Toc78193662][bookmark: _Toc78201568][bookmark: _Toc80006748][bookmark: _Toc80008353][bookmark: _Toc205798947]Service delivery specification
[bookmark: _Toc205798948]General requirements of the enhanced service

The general requirements of the ES are outlined in Section 5 of the specification document. The aims of the ES are detailed at Section 6 of the specification document. This includes detailed information of Component 1 and Component 2 of the ES. 
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[bookmark: _Toc78125103][bookmark: _Toc78125104][bookmark: _Toc78125105][bookmark: _Toc78125106]As stated at Section 6.3 of the ES, this organisation must develop and implement a protocol for the identification and support of patients living with obesity. An example protocol can be found at Annex A.
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Payment and validation for this ES is detailed at Section 7 of the specification document. This organisation will be paid £11.50 per referral; only one claim per referral may be made. Qualifying referrals are to be coded using SNOMED: Referral to weight management service 1326201000000101.

Section 7.4 of the ES specification advises that claims are to be made manually, monthly after the referral, and are subject to the terms and conditions outlined within the ES specification.
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Annex A – Protocol to identify and support obese patients

This organisation is required to develop and implement a protocol for the identification and support of patients living with obesity. The weight management specification seeks to:

· Normalise conversations about weight and weight management in all consultations, not just those for long-term condition management

· Recognise that these conversations need to be handled sensitively, using shared decision-making principles, to understand if a patient would want to be referred

· Consider how all opportunities for the identification of people living with obesity are maximised, including how this can be achieved during telephone, virtual and face to face consultations

· Encourage patients to provide the organisation with information regarding their weight, BMI and other self-reportable health information

· Record and update BMI annually when a patient has had a BMI recorded in their record that indicates they are living with obesity

· Record and maintain details of available weight management services and
how to refer patients to the appropriate service including:

· NHS Digital Weight Management Services
· NHS Digital weight management: Healthcare professional toolkit
· Tier 2 behavioural weight management services
· NHS Diabetes Prevention Programme

Referrals are only to be made by suitably qualified and trained personnel.
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