SHEERWATER HEALTH CENTRE


MANAGEMENT OF DNAs

ALL STAFF TO RECORD DNAs

GPs, NURSE AND PHLEBOTOMIST TO RECORD DURING THEIR CLINICS
RECEPTIONIST TO RECORD WHEN PATIENT CONTACTS THE SURGERY IF THEY ARE LATE AND MISS THEIR APPOINTMENT
· CODE AS
270426007* (did not attend – no reason)
   
185326000* (did not attend – reason given)
· Add qualifying comment – what the patient should have attended for such as GP appt, B/T, ECG, C/S, Child Immunisation etc. 

* SNOMED CT codes
