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PALLIATIVE CARE POLICY
Introduction
The practice has regular multidisciplinary case review meetings (4-6 weekly) where all patients on the palliative care register are discussed. 
The aims of multidisciplinary case review meetings are to:

• ensure all aspects of the patients’ care have been considered and documented in the patients’ records

• improve communication within the team and with other organisations (e.g. care home, hospital, community nurse specialist) and particularly improve handover of information to out-of-hours services

• co-ordinate each patient's management plan ensuring the most appropriate member of the team takes any action, avoiding duplication

• ensure patients are sensitively enabled to express their preferences and priorities for care, including preferred place of care

• ensure that the information and support needs of carers are discussed, anticipated and addressed where ever reasonably possible.
Practice policy

Discussions are carried out on any deaths of patients in the previous 4-6 week period.

When a patient is diagnosed with a terminal illness, the following action plan is put in place:

District Nurses are informed of diagnosis and prognosis

Macmillan Nurses may be involved at this point

Care UK (Deputising Service) informed

DS 1500 completed by a GP or Macmillan team
Ensure Disability Living Allowance form has been completed.
Ensure Respect form is discussed and completed as necessary.
The Patient will be consulted with regard to where they wish to receive care i.e. hospital, hospice or home care. There must be clear identification of the Patient’s wishes, especially about where they wished to be cared for in the last days of life.

It is of utmost importance to ensure that the Patient’s Carer receives adequate support both emotionally and physically. They can be given leaflets to help them with advice regarding support services and financial help. Details of the Carer should be entered in Patient’s notes.

When the Patient has died the Carer is contacted and follow-up support is offered to the carer and in some cases to the extended family (young children). The GP usually refer patients for counselling to CRUSE Bereavement Care or the Hospice which plays a very important role in supporting the carers.
Sympathy card sent by the practice to the family.

Services - Sheerwater Health Centre
https://www.cruse.org.uk/
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